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Comp Series Product Warranty 

 

Racing is a dangerous and sometime violent sport. Because of this fact, Billet Specialties Comp Series wheels 
have no structural or finish warranty expressed or implied other than those listed in the paragraphs below. 

 

Defect Warranty: 

Billet Specialties Inc. warrants that all of its Billet Specialties Comp Series wheels & wheel components are free 
from defects in materials and workmanship for a period of 30 days from the date of original purchase. Billet 
Specialties’ sole obligation under this warranty shall be to repair, replace, issue credit, or refund at Billet 
Specialties’ sole discretion, any Billet Specialties product which is returned (freight prepaid) and which, after 
Billet Specialties’ examination, shows that the product has a defect in materials or workmanship. 

Discoloration, oxidation, and/or corrosion of the finish due to neglect, chemical reaction, or weather are not 
covered. Proof of purchase is required for warranty consideration. This limited warranty is applicable to the 
original purchaser only. 

 

Limits & Exclusions: 

1. Billet Specialties does not warrant any product physically altered, improperly installed, improperly 
maintained or damaged. 

2. Any damage occurring during shipping is the sole responsibility of the transport company, and Billet 
Specialties shall be under no obligation to pursue restitution on behalf of the customer nor will this 
warranty apply to any such product. 

3. Billet Specialties hereby disclaims any implied warranty of merchantability or fitness for a particular 
purpose.  

4. Billet Specialties’ obligation under this warranty is limited to the description of the face of this warranty 
to the extent permitted by law. 

5. Billet Specialties will no be responsible for incidental or consequential damages, property damage, 
personal damages or exemplary damages, whether arising out of warranty, contract, tort or 
otherwise, incurred as a result of a defect in materials or workmanship. 

6. If there is, by law, an implied warranty of merchantability and/or fitness or a particular purpose, it is 
hereby limited to the warranty term set forth above and shall commence from the date of the original 
purchase. 

7. This limited warranty provides the original purchaser with specific legal rights. The original purchaser 
may have other legal rights, which vary from state to state or country to country. 

8. It is the responsibility of the installer to ensure that all of the wheels and/or components used on the 
race vehicle are correct before installation. The installer is responsible for determining the use or 
application of a wheel or component. Billet Specialties, Inc. hereby disclaims any liability for wheel 
and/or component selection and installation. 

9. Wheels that have had tires mounted cannot re returned. 
10. Billet Specialties wheels are not tested or labeled to meet FMVSS 109 or ECE36 safety standards. 

Therefore it is dangerous and illegal to sell these wheels for use on public streets or highways. To the 
extent permitted by law, any person selling or using Billet Specialties Comp Series wheels for street use 
hereby agrees to indemnify, hold harmless and reimburse Billet Specialties for all loss, damage, or 
liability incurred as a result of such use, including but not limited to attorney fees. 
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The Warranty Is Void If: 

1. The wheel is damaged in shipping, by misuse, accident or negligence, or has been repaired or 
altered by anyone other than Billet Specialties. 

2. The wheel is used in conjunction with a spacer or adapter of any kind. WARNING: An unapproved 
spacer or adapter may weaken the wheel causing a failure and/or the lug nuts may not have 
enough engagement length. 

3. The wheel is used on applications beyond the specific load rating of the wheel or use of tires greater 
than the rated diameter or is used in racing or competition. 

4. The wheel is installed not using the correct fasteners or procedures, or where the finish has been 
damaged during tire mounting by the use of improper tools or by balancing with clip-on wheel 
weights. 

5. Original invoice or sales receipt is not available for verification, or upon transfer of title of any products 
by the original retail purchaser. 

Return Procedure: 

1. In order to provide efficient customer service, Billet Specialties requires approval before a customer 
returns merchandise for warranty or other reasons. 

2. To obtain a Return Goods Authorization (RGA), the customer must contact Billet Specialties at 800-245-
5382. 

3. All merchandise returned to Billet Specialties shall be sent freight prepaid and insured, and delivered 
to 500 Shawmut Ave., La Grange, Illinois 60526. 

4. Billet Specialties is not liable for any taxes or duties associated with international shipments. 
5. Items returned for credit must be in new and unused condition. 
6. The RGA# must be clearly marked on the outside of the package. Any returns arriving without this 

identification # will be refused. The wheel or part must be shipped with adequate protection to 
prevent damage. All incoming product must be in a box or securely attached to a shipping pallet. 
The customer must also include, inside the package, his or her name, address, phone number, fax, 
and/or other contact information, along with the explanation of the concern and/or work to be 
done. This contact information is important because it allows Billet Specialties to communicate with 
the customer effectively. 

7. All warranty returns that are reviewed by Billet Specialties’ Warranty Return Department and found not 
to be subject to warranty coverage will be returned to the sender without repair or replacement at 
the sender’s expense unless the sender has a prior arrangement to scrap all non-warrantable wheels. 

8. All returns will be inspected within 7 days of receipt of goods. The customer will be notified of the 
inspection report and credit authorization, if any, within 21 days of receipt of goods. 

9. Any wheels received in excess of an authorized return will be rejected and returned at the sender’s 
expense. 

10. Billet Specialties does not have a stock adjustment policy. Do not attempt to create a stock 
adjustment under the guise of a “product quality” claim. Billet Specialties will scrap these wheels with 
no credit given. 

Important: 

1. All warranty returns that are reviewed by Billet Specialties’ Warranty Return Department and found not 
to be subject to warranty coverage will be returned to the sender, without repair or replacement and 
at the sender’s expense. 

2. The issue of a Return Goods Authorization (RGA) is not an authorization for credit. Do Not deduct the 
estimated credit from your payment. If warranty credit is approved you will receive a written credit 
statement from Billet Specialties. 

3. Mounted wheels will not be accepted for returns. 
4. The purchase price at the time of sale if final. 
5. All shortage and error claims must be reported in 48 hours of receipt to be accepted for processing. 
6. Any new product returned for credit will be rejected if received in other than as-new condition. 

 

Notice: Billet Specialties, Inc. reserves the right to change product offerings and pricing without notice. 

Billet Specialties’ sole obligation under this limited warranty shall be to repair or replace the subject 
wheel(s) or issue credit or a refund, all at the sole discretion of Billet Specialties, Inc. 


